PeriiamMmeHTHpPYOIIHE JOKYMEHTHI KIUHUKHU
INPABUJIA BHYTPEHHEI'O PACITIOPS KA

IIpasuna enympennezo pacnopsioka onsn nayuenmos OO0 OK «Buzuo-Meo»

1. O01mue moJ1oKeHus

1.1. ITpaBuna BHyTpeHHETO pacnopsiika (nanee — [IpaBuina) sBAsSIOTCS OpraHU3auOHHO-TIPABOBBIM
JIOKYMEHTOM JIJIS ITAIIMEHTOB, pa3pad0TaHbl B COOTBETCTBUH C (eiepaabHbIMU 3akoHaMu Ne323-D3
ot 21 nosiOpst 20111. «O6 ocHOBaxX oXpaHbl 310pOBBs rpaxkaan B Poccuiickoit denepanuuny, "O
3amuTe mpaB norpedureneit”, nHbIMu HopMaTUBHBIMU akTaMu — OO0 OK «Buzuo-Meo»310
perIaMeHT, ONpEeeSIONIMNA: TOPsIOK oOparieHus manueHTa B KinuHuky, mpasa u 00s3aHHOCTH
MaLMEeHTa, ITpaBuia noseneHus B KimHuke, oCyleCcTBIEHNE BbIJauu CIIPABOK, BBIITUCOK U3
MEJIULIMHCKON JOKYMEHTALINH, - PACIIPOCTPAHSIOIINI CBOE JEHCTBUE HA BCEX MALMEHTOB,
oOpalaromuxcs 3a MEAUIIMHCKON MTOMOIIIBIO.

Hacrosmue [IpaBuna o6s3arenbHbl A1 NEpCcOHANa U MAllMEHTOB, a TAK)KE UHBIX JIULI,
oOparuBuuxcs B Knmuuuky, pazpaOoTaHbl B LENAX peann3aliy NpeaycCMOTPEHHBIX 3aKOHOM IIpaB
narueHTa, Co31aHus Hanbosee OIaronpusTHRIX BO3SMOKHOCTEW OKa3aHUs MAllUEHTY
CBOEBPEMEHHOMN MEMIIMHCKON TOMOIIM HaJJIexkallero oobeMa u KauyecTna.

1.2. IlpaBuna BKJIIOYAIOT:

- O01Ke moNOKEHH,

- [opsimok oOpamenus nanuenTa B Knuuuky;

- [IpaBa 1 00s3aHHOCTH NAIMEHTA;

- [Nopsimok pa3penieHust KOHPIUKTHBIX CUTYyallui MEX1y ManueHToM u KIImHuKo#;

- [opsinok mpenocrasienus: UHGOPMAIIMKM O COCTOSIHUU 3/I0POBBS AI[MECHTA;

- [lopsiiok BbIauy CIIpaBOK, BHITMCOK U3 MEIUIIMHCKON JOKYMEHTALUY NAUEHTY WIN APYTUM
JTULAM.

- I'paduk paborsr KinnHuky u €€ JOIKHOCTHBIX JIHII,

- OTBETCTBEHHOCTh MALIMEHTA 3a HapylleHue HacTosAamux [Ipasu.

1.3. IIpaBuia BHyTpEHHETO pacropsika 00s3aTeNbHbI 1715 BCEX MAUEHTOB, IPOXOASIINX
oOcnenoBanue u jgeyeHue B Kimnuke.

1.4. C IlpaBunamu nauyeHT JIMOO €ro 3aKOHHBIH NPEICTaBUTEb 3HAKOMATCS CAMOCTOSITENIBHO.
[TpaBuiia pa3mernieHsl Ha HHGOPMAIIMOHHOM cTeHe B xoiie Kinnuku, a Takxke Ha caiite Kimnnuku:
viziomed@mail.ru

1.5. IIpencraBuTelnp NaMeHTa 10JKEH UMETh BBIJJAHHYIO B YCTAHOBJIIEHHOM IOPSJIKE
JIOBEPEHHOCTb Ha IIPABO IIPEJCTABICHUS HHTEPECOB MALUEHTA.

2. llopsinok o0pamenus nanueHToB B KiimHuky

2.1. B Kiinnuke B cooTBeTcTBHE € JJ0rOBOpOM Ha OKazaHHWE MEIULMHCKUX YCIYT IPEI0CTaBIAETCA
IUIAHOBAsl MEIMKO-CAHUTApHAsI U ClIeaIN3UpoBaHHasi aMOyJ1aTopHasi [IOMOILb B3pOCIIOMY
HACEJICHUIO.

2.2. B Kinuauky o0paIiaroTcsi MaueHThl, Hy>KAAI0NMecs B INTAHOBOM CIIEUAIN3UPOBAHHOM
KBaJIM(UIIMPOBAHHOM O0CIICIOBAHUH U JICUCHUH.

2.3. B ciyudasix oOpateHust rpaxiaH B COCTOSHHU, TPEOYIOIIEM CPOYHOTO MEIUITTHCKOTO
BMeENIAaTeNbCTBA (HECUACTHBIN Ciyyail, TpaBMa, OTpaBjeHHe, ApyTrue COCTOSHUS 1 3a001eBaHus,
YTPOXKAIOLIHNE KU3HHU WIH 37I0POBBIO), MEAUIIMHCKUE paOOTHUKN KITMHUKN OKa3bIBAIOT SKCTPEHHYIO
(HEOTII0XKHYI0) MEAUIIMHCKYIO MTOMOIIIb B Mpe/iesaX UMEIOLIUXCS BO3MOXKHOCTEH, OPraHU3yIOT
BBI30B OpHUTaJIbl CKOPOI MEAUIIMHCKOM IMOMOIIH C MTOCIIEAYIOINM HalpaBIeHUEM B JiedeOHOE
yupexJIeHue Mo NpoGUiI0 BO3HUKIIETO COCTOSHUSI.

2.4. B ciydae oOparienust B KNMHUKY MaleHToB, B OTHOIIEHUU KOTOPBIX HUMEIOTCS JTI0CTaTOYHbIE
OCHOBAHWUS 110JIaraTh, YTO BPEJl UX 310POBBIO IPUUMHEH B PE3YyJIbTATE IPOTUBOIIPABHBIX JICHCTBHM,
Knnnuka nepenaer cBeneHus B tepputopualiibbie opranbl MB/I Poccnn o mecty HaxoxkAeHUs



MEAMLMHCKON OpraHu3aluy.

2.5. B cnydae obpamenus B Kinnanky manuieHTa ¢ HHQEKIIMOHHBIM 3a00JICBaHHEM M YCTaHOBJICHUS
MNEPBUYHOTO TUArHo3a WHPEKIIMOHHOTO 3a00JIeBaHMsI WM MOJ03PEHHS Ha TAKOBOE, MAIIUCHT
HanpapJsieTcsl B MHPEKIIMOHHOE MEIUIIMHCKOE YUPEKICHUE.

2.6. OcoGeHHOCTH BHYTpEHHETO pacnopsiika KinnHuky npu oka3aHuu aMOyaaTOpHON MeTUIIMHCKON
MIOMOIIIN:

- MenunuHcKas IOMOIIb NMAIMeHTaM MOXKET ObITh OKa3aHa B KabuHeTax KiMHUKH, a Takke Ha IOMY
IIPU BBI30BE MeIUIMHCKOTO paboTtHuka u3 Knunuku. Knunuka e padoraer B cucteme OMC u
JMC.

- HemocpencTeeHnHo nepen mpreMoM Bpaua HaiueHT 00s3aH o0paTutbes B peructparypy Kinnuku.

- [Ipu nepBruyHOM oOpamieHnu B KIMHUKY MaUeHT MpeICTaBIseT TOKYMEHT, Y10CTOBEPSIOLINI
JMYHOCTh. B MOMEHT oOpariieHus nauueHTa, Mexxay nanueHToM U KinmHukol 3akirouaercs
JloroBop 00 0ka3aHWK MEAUIIMHCKUX YCIYT, 3aBOAUTCS METUIIMHCKAs KapTa, A7 opopMIiIeHUs
KOTOPOH MalMeHT co00IIaeT CBOU NacIOPTHHIC TaHHbIE.

- [InceMeHHBIH TOTOBOP C MAIMEHTOM Ha OKa3aHue yCIyT mo (Gopme, yTBepxkaeHHOU B KnnHuke,
3aKJIFOYAET PErUCTpaTop WM Bpad, B KauecTBe npeacTaBuTens Knunuky u ot e€ nMeHu. BHeceHne
n3MeHeHuH B JloroBop, Kak IpaBujio, HE JOIYCKAeTCsl.

- IIpu 3akmouennn JloroBopa naueHt cooOmiaeT cBou nepcoHanbublie gannsie: @.1.0., Bo3pact,
ajZipec MecTa )KUTEJIbCTBA U KOHTAKTHBIN TeneoH.

- Kimuauka ocymectsiser 00paboTKy NepCOHAIbHBIX JAHHBIX MAlMEHTA UCKITIOYUTEIBHO B LIEISIX
WCTIOJTHEHHUSI 3aKIIOYEHHOTO ¢ HUM JIOTOBOPA, B CBSA3M C YEM, B COOTBETCTBUU €O CT.6 O3 «O
NEePCOHAIBHBIX JAHHBIX» JOMOIHUTEIBHOTO COIVIACHs MallMeHTa Ha 00paboOTKy €ro MepcoHaIbHbBIX
JTaHHBIX He TpeOyercs. KinHuka obecrieunBaeT COXpaHHOCTh NEPCOHAIBHBIX JaHHBIX MMallMeHTa.

- [IpenBaputenbHas 3auch rpakJaH Ha IPUEM K BpauaM-CIIEHMAIMCTaM U METULIUHCKUE
MaHHUITYJISLAH OCYIIECTBISAETCS:

- IPU HEMOCPECTBEHHOM OOpAIlleHNH B peructparypy Knunuku;

- o tenedonam Knunuku: 8(861)202-51-58; 8(918)223-71-78

- Ha caiite Kiimnuku: viziomed@mail.ru

- [TareHT 3anKchIBaeTCs HAa MIPUEM K Bpady ¢ y4eToM rpaduka ero paboThl U JKeJIaHUs MMallUeHTa.

- Uudopmanus o pacnucanuu padboTsl pa3melieHa Ha UH(QOpMalMOHHBIX cTeHaax KinuHuku, umm
NPEAOCTABIIACTCS MALMEHTY COTPYIHUKAMH PETUCTPaTyphl WK 1o TenedoHam neHTpa Kinuauku mo
NEepPBOMY 3arpocy, 6e3 orpaHuYeHUH.

- [Ipném manneHTOB B Bo3pacTe 10 18 et ocymecTBiaseTcss B IPUCYTCTBUM POAUTENEH WU APYTUX
3aKOHHBIX MPEICTaBUTENICH MalueHTa.

- Haxoxienue conpoBoXKIaromuX NaMenHTa Jull B KaOMHETEe Bpaya J0IMyCKaeTcs TOIBKO ¢
pa3pelleHus Jieyallero Bpaya U Mpy yCIOBUU BBIIIOJIHEHHUS BCEX €ro TpeOOBaHUM 1 yKa3aHUM.

- Kateropuuecku 3anpermaercst mojib30BaThCsi MOOUIBHBIM Tele(OHOM U APYTUMH CPEICTBAMU
CBSI3M BO BpeMsl IPOBEJICHUS MCCIIE0BAaHUI WM KOHCY/IbTAallMU Bpaya. -. [laliueHT noanuceBaeT
UH(POPMHUPOBAHHOE COINIACKE HAa METUIIMHCKOE BMEIIATEIbCTBO, B COOTBETCTBUU €O CT. 20
®denepanbHoro 3akoHa «O0 0CHOBAaX OXPaHBI 3/I0POBbS TPAXKIAH.

- B ciyuae oTka3za oT MEAUIIMHCKOTO BMEIIATEIbCTBA MALIMEHT MOANMCHIBAET OTKA3 B COOTBETCTBUHU
co cT. 20 denepanpHOTo 3aKkoHa «O0 OCHOBAX OXPaHBI 30POBBS TPAKIAH.

- [Ipuem nanuenToB Bpauamu KimHuku npoBonuTcs cornacHo rpaduky. Bpau Bnpase npepsaTh
IIPUEM MalUeHTa JJIs OKa3aHHs HEOTI0KHOW MEAUIIMHCKOM MMOMOLIH JIPyroMy MalueHTy.

- B ciydae HenpeBUACHHOTO OTCYTCTBHS Bpaya U APYTHX Ype3BbIYAHBIX OOCTOSTEIbCTB,
aJMUHHCTPATOP MperynpexaaeT o0 ITOM MalKueHTa Ipy NepBOi BO3ZMOXKHOCTH.

- [Ip1 HEBO3MOKHOCTH MPUOBITH HA PUEM B COITIACOBAHHOE BPEMSi, MAIIUEHT 00sI3yeTCsl YBEIOMUTh
Knunuky no tenedoHy B BO3MOKHO KOPOTKHE CPOKH.

2.7. Ilpu Bxoae B KnuHKUKY NallMeHTy peKOMEHIyeTCsl HaleTh OaXmilbl UM NepeoOyThCsl B CMEHHYIO
00YBb.



2.8. B xonogHOe BpeMsi rojja MalyeHT J0JDKEH OCTaBUTh BEPXHIO OACKIY B rapaepode. Bxon B
BEpPXHEH OJIC)K/I€ B METUIIMHCKUIN KaOWHET 3alpeniaeTcs B Jr000e BpeMs To/a.

2.9. TTaniveHT BXOIUT B KaOMHET Bpaya Mo ero MpUIIalIeHHI0. 3anpeniaeTcsi BXOAUTh B KAOWHET
Bpaua 0e3 NMpHUIIalleHus], KOTa TaM UIET IPUEM.

3. IIpaBa u 0013aHHOCTH MALMEHTOB

(B cootBetcTBUM ¢ DenepanbHbIM 3akoHOM PD Ne 323-03 «O06 ocHOBax OXpaHbl 30POBbS
TPpaKIaH»)

3.1. Ilpu oOparieHny 3a MEAULIMHCKOM MMOMOIIIBIO U €€ MOIYYSHHUH MallueHT UMEET MPaBo Ha:

- YBOXXHUTEIHHOE U TYMaHHOE OTHOIIIEHHE CO CTOPOHBI pabOTHUKOB KIIMHUKY U APYTUX JIHII,
YYaCTBYIOIIMX B OKa3aHUM MEIUIIMHCKON TIOMOILN;

- oJTy4yeHre uHpopmaiu o GpaMuIng, UMEHH, OTYECTBE, TOJKHOCTH €r0 JIEHallero Bpaya u
JIpPYTHX JIML, HETIOCPEICTBEHHO YYaCTBYIOIINUX B OKa3aHUM €My MEIULMHCKON TIOMOILN;

- 00cieIoBaHuUE U JICUEHUE B YCIOBHSX, COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM U
IPOTUBOAUIEMUYECKUM TPEOOBAHUAM;

- obnerueHue 0oy, CBSI3aHHOM ¢ 3a00JeBaHNeM U (WJIK) MEIUIUHCKUM BMEIIATEIbCTBOM,
JIOCTYTIHBIMU CIIOCO0AMU U CPEACTBAMH, €CIIM TAKOBOE HE MPENSATCTBYET IUArHOCTUYECKOMY
nporieccy;

- IEPEBOJ K IPYroMy JIeUalleMy Bpady;

- 10OpOBOJIbHOE MHPOPMHUPOBAHHOE COTIacHe MAallMeHTa Ha MEIMLIMHCKOE BMEIIATeIbCTBO B
COOTBETCTBUU C 3aKOHOJATEIbHBIMU aKTaMU;

- OTKa3 OT OKa3aHUs (MpeKpalleHus) MeIUIIMHCKON TOMOIIIY, 332 UCKITIOUEHUEM CITydaeB,
IIPEyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMU;

- oOparieHue ¢ xano0oil K TOJKHOCTHBIM JiniaM KiuHuKY, a Takke B KOHTPOJIMPYIOIIKE U /Win
HaJ3UpPAIOIINE OpraHbl WIH B CYII;

- coxpaHeHue pabotHukamu KinHuku B TaitHe HHQOpMauu o gakTte ero oOpalieHus 3a
MEAMIMHCKON IMOMOIIbI0, COCTOSIHUU 3[J0POBBS, IMAarHO3€ U MHBIX CBEIEHUH, MIOIYYEHHBIX IIPH €T0
o0cie10BaHUM U JICYECHHUH, 32 UCKIIIOYEHUEM CITy4aeB, IPETyCMOTPEHHbBIX 3aKOHOATEIbHBIMU
aKTamH;

- IOJTy4Y€HHUE B AOCTYIHOM /J1sl Hero (popme MmosHoM nH(OPMAIIMU O COCTOSTHUHM CBOETO 3710POBbS,
NPUMEHSIEMbIX METO/IaX JUArHOCTUKHU U JICYCHHUS, a TAKXKe Ha BBIOOD JIUII, KOTOPHIM MOXKET OBITh
nepenaHa MHGOpMaIMs 0 COCTOSIHUU €r0 3/10pOBbS;

- IOoJTy4YeHrne MH(GOPMAIK O CBOMX MpaBax U 00SA3aHHOCTSX;

- I0J1a4y B MMCbMEHHOM BHJI€ CBOMX IPEUIOKEHUH MO COBEPIICHCTBOBAHUIO JESITENbHOCTH
Knnnaukw;

3.2. [TammmenT oOs3aH:

- IPUHUMATBh MEPHI K COXPAHEHUIO U YKPEIUIEHHUIO CBOETO 370POBbSI;

- CBOEBPEMEHHO 00palaThCs 3a MEIUIUHCKONW TOMOIIIBIO;

- YBOKUTEIHHO OTHOCUTHCS K MEIUIIMHCKUM paOOTHHUKAM, IPYTUM JIMIAM, yYaCTBYIOIIHUM B
OKa3aHUU MEIUIMHCKON MOMOIIIH, a TaK)XKe yBa)kKaTh MpaBa APYTUX MalUeHTOB;

- IPEIOCTABIISTH JIUILY, OKAa3bIBAIOIEMY MEIUIIMHCKYIO MIOMOIIb, U3BECTHYIO EMY JOCTOBEPHYIO
MH(GOPMAIUIO O COCTOSHUU CBOETO 3/I0POBbSI, B TOM YHCJIE O MPOTUBOMNOKA3aHUIX K IPUMEHEHUIO
JIEKapCTBEHHBIX CPEJCTB, AJUIEPIUUECKUX PEAKIUAX, PAHEE IEPEHECEHHBIX U HACJIECTBEHHBIX
3a00JIEBAHUAX

[TareHT 1OMKEH 3HaTh, YTO CO3HATENIbHOE UCKaKEHHE HHPOPMALIUN O CBOEM 310POBHE MOXKET
OTPa3UThCS Ha MPABUILHOCTH BBICTABIIIEMOIO TMAarHO3a, HA3HAYaeMOro JICUEeHHs U TMOBJIHSTH Ha
IIPOTHO3 BBI3IOPOBIICHUS.

- CBOEBPEMEHHO U TOUHO BBIMIOJHATH MEIUIIMHCKHE IPEIIUCAHNS U PEKOMEH/IallUH JIeHaIlero
Bpaya (MpueM JICKapCTBEHHBIX MpenapaTroB, PeKUM, PEKOMEHIYEMYIO BpauoM JTUETY U T.1.);

- CBOEBPEMEHHO SIBJISTHCS Ha IIPUEM K Bpady WU Ha MPOLENYPY;

- COTpYAHHMYATh C BpauyOM Ha BCEX ATalax OKa3aHHsI MEIULIMHCKON TIOMOILH;

- OepeXHO OTHOCUTHCS K uMylecTBy KinnHuku.



- co0JII0/1aTh CAaHUTAPHO-TUTHEHNYECKHE HOPMBI B IOMeeHUAX KiimHuky, B T.4. 00yBaTh Oaxuiibl U
OCTaBIISITh BEPXHIOIO OJIEKAY B rapaepooe;

- co0JII0/1aTh CAaHUTAPHO-TUTHEHNYECKHE HOPMBI TOJIb30BaHHsI OBITOBHIMM KOMMYHUKAIIUSIMU B
CaHy3JIax;

- coOJII0/1aTh MPABUJIO 3aIIPETa PACHHUTHS CIIUPTHBIX HAIUTKOB U HAXOXICHUS B COCTOSTHUM
AJIKOTOJILHOTO, HAPKOTHYECKOTO ¥ TOKCUYECKOTO ONbSHEHHS B MEIUIIMHCKNAX OPraHU3alnsX;

- or1aTuTh KIIMHKKE CTOMMOCTh METUIIMHCKUX YCIIYT, PACCUMTAHHBIX 110 IEHCTBYIOLIEMY Ha
MOMEHT OKa3aHus yciyr npeickypanty Kinnuku, no ¢akry obpaieHus;

- coOJr0/1aTh OOIIECTBEHHBIN MOPSIOK; HE JOMYCKaTh HApyIIEHUH 00IeCTBEHHOTO MOPsIIKa,
BBIPXKAIOUINXCS, B TOM YHUCJIE B IBHOM HEYyBa)KEHUU K NepcoHairy KIMHUKY W/ WU K APYyTUM
narMeHTaM, COPOBOXKAAIOIIMXCS HELEH3YPHOI OpaHbI0 B 00IIECTBEHHOM MECTE, a PaBHO
YHUUTOXXEHUEM WUJIH noBpexaeHueM umyniectBa Kimmnuuku (ctatbst 20.1 KoAIl PO «Menkoe
XyJIUTaHCTBOY);

- cobmronath [IpaBuia nmoBeeHNs MAMEHTOB U UX 3aKOHHBIX npejactaButeneil B Kimmuuku (c1.27
1.3 ¢enepanbHOro 3akoHa Ne323-d3).

4. IlpaBuiia noBeeHusi NANMEHTOB M UX 3AKOHHBIX Npeacrapureseid B Kiimauke

4.1. Kareropuuecku 3anpenaercs:

- KypeHHUe Ha KPbUIbLIE, a TAKKE B JIFOOBIX MOMeIIeHusAX KiuHukuy;

- TPOMKO Pa3roBapuBaTh, IIyMETh, XJIONATh IBEPbMU;

- pa3roBapHBaTh 10 MOOUILHOMY TeNe(OHY;

- rpyouTh nepcoHany KiMHUKY Ui MHBIM JIMLIaM, HaxodsmuMcs B Kiinnuke, 1u00 BBISICHSTD
OTHOILIEHHUSI C HUIMH B IPUCYTCTBUHU APYTUX JIUL];

- IPY HEKOPPEKTHOM MOBE/ICHUH MAllUEeHTa, TPYOBIX BHICKAa3bIBAHUAX B aJIpeC METUIIUTHCKOTO
nepcoHaia, Bpay MMeeT PaBo OTKa3aTh MAalMEHTy B HAOIIOIECHUH U JIeUeHUH (KpOMe SKCTPEHHBIX
CIIy4aeB);

- HaXOXJIEHHE COTPOBOXKAAIONINX KPOME 3aKOHHBIX MpeACTaBUTENEH MalueHTa, Il B KaOuHeTe
JIOTTYCKAeTCs TOJIBKO C pa3pellleHus Jeyalllero Bpada U IMpH yCJIOBUHU BBIMOJIHEHUS BCEX €TO
TpeOOBaHUH U yKa3aHUH, 32 UCKIIOUEHHEM CIIy4aeB, MPeyCMOTPEHHBIX AEHCTBYIOIIMM
3aKOHOJATEeJIbCTBOM.

4.2. B nomemienusx KnuHuky He0OX0AMMO MOJIEP>KUBATh YUCTOTY U MOPAA0K. Mycop,
HCIIOJIb30BaHHbIE CPECTBA IUYHON TUTHEHBI OJKHBI BHIOPACKIBATHCS TOJIBKO B YPHBI LI Mycopa,
UCTIOJIb30BaHHbIE 0aXMIIbl IOMENIAI0TCS B CIELUANBHYIO YPHY Haxosytocs B (oite Knmuuuku.
Bbpocarb Mycop 1 6axusibsl Ha IO KaTerOpUYECKH 3arperieHo!

4.3. Cobmronath npaBuiia JMYHON TUTHEHBI.

4.4. Bo Bpems sninaemuit OPBU pexoMeH1yeTcst HCnoib30BaTh HHNBHIyaIbHbIE CPEACTBA
3aIUTBl: MapJIeBble UM UHbIE MIOBA3KH, IPEAHA3HAYEHHBIE /IS 3aLIUTHI OT PECIUPATOPHOI
MHEKINH.

4.5. HakanyHe MHBa3MBHOTO BMEIIATEIbCTBA MAIIMEHT 00s3aH NOANUCATh HH(POPMHUPOBAHHOE
coracue, MpeBapuTeNIbHO N3yUUB €T0 TEKCT.

4.6. ITanyeHT BripaBe MOIYYUTH OT JIEUALIETO Bpaya, ONEPUPYIOLIEr0 XUPYpPra BCIO HHTEPECYIOUIYIO
ero MHQOPMaIHIO O IperoIaraéMoM 00caeI0BaHIH, JICUEHUHN U/ UITH, XUPYPTUIECKOM
BMEIIATENbCTBE.

4.7. IlateHT 00513aH HE3aMeUIUTEIbHO U3BECTUTH CBOETO JICUallero Bpaya 00 yXyIIIeHU!
COCTOSIHUS CBOETO 3/10pOBbsl. [Ipy oTCYTCTBUM Jieyalero Bpaya rnepeaars JaHHy0 HHPOPMALIUIO
paboTHUKY peructparypsl KiinHuku.

4.8. Ilepconan Knuuuku uMeeT npaBo ylaiauTh nanuenTa u3 KIuHuKY B ciiydyae HeCOOIIOACHHUS UM
M3JI0KEHHBIX MTPaBUJI TOBEICHUSI.

5. Illopsiaok pa3penmieHuss KOH(PJIUKTOB MeK1y nanueHToM U KinHukoi
5.1. B cnyuae HapyuieHus ipaB ManueHTa, OH (ero 3aKOHHBIHN MPEeICTaBUTENh) MOKET 00paIaThes ¢
npeTeH3uei (kanoboil), koTopasi MoJaeTcs Yepe3 perucTpaTypy U rnepeiaercs Ha pacCMOTpPEHHE



3aMEeCTHUTENIO TIIABHOTO Bpaya 1o JieueOHoi padoTte. [lperensus (kanoba) MOXKeT ObITh H3JI0KEHA B
KHUTE Kaj00 U NnpeanoxeHuil 11ubo HanpasieHa Ha cailt Kiimnuku B anekTpoHHoM Buae. Jis
OTIEPATUBHOT'O MOJIyYEHHsI OTBETA Ha MPETEH3MUIO (3kano0y) MalMeHTy pEKOMEHIyeTCsl OCTaBUTh
HOMEp KOHTAKTHOTO Tese(oHa.

5.2. Ilperensus (xanoba) paccmarpuBaercs B Teuenue 10 qHel ¢ MOMEHTa e€ MoTydeHus
Knunukoit. Ha npetensuto (3kano0y) OTBET B MMCbMEHHOM BHJI€ HANPaBJISETCs MAlMEHTY I10 Mo4Te
0 YKa3aHHOMY MM aJIpecy JIMOO MO KeJTaHUIO MAllMeHTa MOKET OBITh BPyU€H €My JIMYHO B
comracoBaHHoe BpeMs. Ha mpetensuro (3kanoly), pazMenieHHyto Ha caiite Knnauku, oTBeT
HaMpaBJISAETCS B JIEKTPOHHOM BHJE 10 JIEKTPOHHOMY a/IpECY, YKa3aHHOMY MAaIlMEHTOM.

5.3. He nmony4uuB oTBeTa Ha MPETEH3UIO (3kajo00y) B IECSITHIHEBHBIN CPOK JTMOO B CIydae
MOJTYYEHUs! OTBETA, KOTOPHII HE YIOBIETBOPSIET €ro, NallMeHT (3aKOHHBINA MPEJCTaBUTENb) BIIpaBe
00paTUThCS B KOHTPOIUPYIOKe (HaA3UPaIoIIre) OpraHbl TU00 B CY/I.

5.4. Cropsl, BO3HUKIINE MEXAY NAalMeHTOM U KIIMHUKOH, pa3penatroTcs o COITIallieHu0 CTOPOH
WM B CyIeOHOM TIOPSIZIKE B COOTBETCTBUU C 3aKOHOMATEIbCcTBOM Poccuiickoit deneparuu, Ha
ocHoBaHuu 11.18. «IIpaBui npenocTaBieHus IUIATHBIX MEIULUHCKUX YCIIyT HACEICHUIO
MEIUIMHCKUMH YUPEXKICHUIMU», yTBepkKIeHHbIX [locTanoBnennem IIpaButenscTBa Poccuiickoi
®enepauyu ot 13 auBaps 1996 . N 27.

5.5. 3amuTa mpaB MOTPEeOUTENCH OCYIIIECTBISETCS CYJIOM B COOTBETCTBUHU €O CT. 17. 3akoHa PD ot
07.02.92 1. N 2300-I «O 3amure npaB noTpeOUTECH».

5.6. 3anuTa npaB NanyeHTa OCyIIECTBISETCS B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM OT 21
HOs10pst 2011 roma N 323-03 «O06 ocHOBax 0XpaHbl 310poBbs IpaxiaH B Poccuiickoit deneparym».

6. Co0/roieHue BpaueOHOM TaiiHbI ¥ MOPS/IOK MOJy4eHHsI HHPOPMALMH 0 COCTOSIHUU
310POBbS NMALHEHTA

6.1. CBenenus o dakte oOpaleHns TpakJaHUHA 32 OKa3aHUEM MEIUITMHCKON TTOMOIIIH, COCTOSTHUN
€ro 3/I0pOBbs U IMArHO3€, UHBIE CBEJICHHS, OTYYEHHBIE TIPU €T0 MEIUIIMHCKOM OOCIIeIOBAaHUU U
JICYEHUH, COCTABIISIIOT BpaueOHYIO TalHYy.

6.2. Bpauam u Bcemy nepconainy KnuHuku 3ampenaercs pasnialleHUe CBEJEHUM, COCTaBIIIOMNX
BpaueOHYIO0 TaliHy, 32 UCKJIIOUEHUEM CITy4aeB, MPEeIyCMOTPEHHBIX JEHCTBYIOIINM
3aKOHOJATEIbCTBOM.

6.3. C NMCbMEHHOIO COMIACHS MAIlMEHTa WM €T0 3aKOHHOTO IIPEICTABUTEIS IOy CKAaeTCs
pasmialleHue CBEeJCHUH, COCTABIAIONIMX BpaueOHYIO TaliHy, APYTHM I'pakJaHaM, B TOM YHCIIe
JOJHKHOCTHBIM JIMIIAM, B LIEISIX MEAUIIMHCKOTO 00CIeI0BaHuS U JICUEHUS MAlleHTa U B UHBIX
LEJISX.

6.4. [Taument KnuHukM nMeeT npaBo MOIYYUTh B TIOCTYITHOM st HEro (opMe UMEIOIIYIOCS B
Knunrke nHGOpMAIHIO O COCTOSHUM CBOETO 370POBBS, B TOM YHCIIE CBEJICHUS O pe3yibTarax
MEAMIIMHCKOTO 00CIeI0BaHus, HATMYUU 3a00JIeBaHuUs], 00 YCTaHOBJIEHHOM JHAarHo3e 1 O IPOTrHO3e
pa3BUTHA 3a00J1€BaHUs, METOAAX OKA3aHUS MEIUIIMHCKOM MIOMOIIIH, CBSI3aHHOM C HUIMU PUCKE,
BO3MOKHBIX BHIaX MEIUIIMHCKOTO BMEIIATENbCTBA, €T0 MOCIEICTBUAX U Pe3ybTaTax OKa3aHUs
MEAMIMHCKON ITOMOIIH.

6.5. Uadopmaiusi 0 COCTOSTHIH 370POBBS MTPEAOCTABIISICTCS MAIIUEHTY TOJIBKO JICUAIIM BPauyoM
niy [1aBHBIM BpayoM, IPUHUMAIOIIMMH HEMTOCPEICTBEHHOE YUaCTHE B MEAULIUTHCKOM
o0creoBaHUM U JeueHUH. B oTHOIIEHUH T, HEe JOCTUTTINX Bo3pacTa 18 jeT, yCTaHOBIEHHOTO B
yacTH 2 crathk 54 @enepanbHOro 3akoHa «O0 0CHOBAX OXPaHbI 30POBbs IPaKIaH», U IPaX/JaH,
MPU3HAHHBIX B YCTAHOBJIEHHOM 3aKOHOM MOPSAKE HEeeCOCOOHBIMU, HHPOPMAIIHS O COCTOSIHUH
3/I0pOBBS NALIUEHTA NIPELOCTABIISIETCS €70 3aKOHHBIM PECTABUTEISIM.

6.6. Undopmarnio o COCTOSIHUN 3J0POBBS HE NMPEIOCTABISIOT MAIUEHTY IPOTUB €ro Bojiu. B
cilydae HeOMaronpHusTHOTO MPOTHO3a pa3BUTH 3a00eBaHNs HHPOPMAIIUIO COOOIIAIOT B
JEIUKATHOM (popMe ManueHTy WIK ero cynpyry (cymnpyre), OIHOMY U3 OJM3KHUX pPOJICTBEHHUKOB
(IeTsiM, pPOTUTENSIM, YCHIHOBICHHBIM, YCBIHOBUTEIISIM, POIHBIM OpaThbsiM M POIAHBIM CECTpaM,
BHYKaM, JieAyliKam, 0abyIikaM), €ciid MalueHT He 3alpeTuil cood1arh UM 00 3TOM U (W) He



OTIpeACTUII HHOE JIUI0, KOTOPOMY JOJDKHA OBITh Mepeana Takas HHpopMaIusl.

6.7. ITaruenT OO0 €ro 3aKOHHBINA MPEACTABUTEh UMEET MPABO HETIOCPEACTBEHHO 3HAKOMHUTHCS C
MEIUIIMHCKOMN TOKyMEHTAlME!, OTPaXarollleld COCTOSIHUE €T0 310POBbs, U MOJIy4aTh HA OCHOBAHUH
TaKOW JOKYMEHTAIIMH KOHCYJIBTAINH Y APYTHX CIIECIUATUCTOB.

6.8. [TanmeHT OO ero 3aKOHHBIN MPEACTaBUTEIh HMEET MIPABO HA OCHOBAHUH MHUCHMEHHOTO
3asIBJICHHS TIOJTy4aTh OTPAXKAIOIINE COCTOSTHUE 30POBhSI METUITMHCKHUE IOKYMEHTHI, UX KOTUH U
BBIITMCKH U3 MEAUIIMHCKUX JOKYMEHTOB.

7. Bpemsi padotbl Kiimnnku

Pacniucanue paboTsl noapasneneHuil u Bpaueit Knunuku yreepxxaaercs [1aBHbIM BpauoM,
nyOnuKyeTcs Ha caiite KiMHUKM U ipetocTapisieTcs nayuenTam 0e3 orpaHuueHui 1Mo nepBoi
npoce0e.

8. Unpopmanus o nepeyHe BHA0B MEIMIMHCKUX YCJIYT M MOPSIAKE HX OKA3aAHUS

8.1. IlepeueHb MIaTHBIX BUJIOB MEIULIMHCKON IOMOIIM U YCIIYT, OKa3bIBAEMBIX HACEJIECHUIO, a TAKKE
MOPSAZIOK U YCIIOBUS UX MPEIOCTABICHUS HACEICHHIO ONIPEIENISIIOTCS B COOTBETCTBUU ¢ 3aKOHOM PD
«O 3amure npaB nmorpedurens» ot 07.02.2002 r. Ne 2300-1; [Tocranosnenuem [IpaButensctea PO
o1 13.01.96 . Ne 27 «O0 yTBep:kK/IeHUU TPaBUII MPEAOCTABICHUS MIATHBIX METUIIMHCKUX YCITyT
HaCEJICHUIO MEUIIMHCKUM yupexaeHuem»; Ycrasom OO0 OK«Buzno-Mea.» u BeljaHHON
MunucrepcTBOM 3apaBooxpanenus PecryOnrka Anpires JIMLEH3UH HA OKa3aHUE METUIIMHCKUX
YCIIYT.

8.2. IInaTHbIe yCIIyru MPEAOCTABIISIOTCA 10 IEHAM B COOTBETCTBUH C JIEUCTBYOIIUM
IIPEUCKYpPaHTOM, YTBEPKAEHHBIM TUPEKTOpOM KinHUKY.

8.3. Madopmanus o BUIaX MEIUIIMHCKON TTOMOIIM U YCITYT, OKa3bIBa€MbIX HaceleHno KinnHukoi, a
TaK)Ke TOPSAAO0K U YCIOBHUS MX IIPEJOCTABIICHUS Pa3MEILEHbI HA CAaliTe MU MPEA0CTaBISIOTCS
MAUEeHTy 0 NEPBOMY TPeOOBaHUIO PaOOTHUKAMH PETUCTPATYPHI.

8.4. PacueTsl ¢ manueHTaMM 3a OKa3aHHE MEAMIIMHCKUX YCIYT OCYLIECTBIISIOTCS HATUYHBIMU
cpeacTBamu uepe3 kaccy KinuHuky ¢ Bpllaueii MaleHTy KBUTAHIIUKN 00 oruiare.

9. IlopsinoK BbIIaYH CIIPABOK, BBINMCOK U3 MEAUIMHCKON JOKYMEHTALUN NALMEHTY HWJIH
APYTUM JIMLAM

9.1. [lopsiiok BbIIa4u JOKYMEHTOB, YIOCTOBEPSIOIINX BPEMEHHYIO HETPYIOCIIOCOOHOCTD, a TaKXkKe
BBIIIMCOK U3 MEIULIMHCKON JOKYMEHTALMH, PEITIaMEHTUPOBAH JIEHCTBYIOIIUM 3aKOHOATEIILCTBOM.
9.2. Ilo mpockOe marreHTa eMy MOXKeET ObITh BbIIaHA CTIPaBKa O OOJIE3HU WJIM BBITIHCKA U3
MEIUIMHCKON KapThl. Ha 0CHOBaHUM MUCHhMEHHOTO 3asBJICHUS NAIlUEHTa €My MOXET ObITh BbIaHa
3aBepEeHHAas KOMHs MEIUIIMHCKON KapThl.

9.3. KinuHuka He BbI1aeT 0OJbHUYHBIC JIUCTHI MJIH JIUCThI BPEMEHHOM HETPYI0CIOCOOHOCTH.

10. OTBeTCTBEHHOCTDH NALMEHTA 32 HapylIeHne HacTosimux [IpaBua

10.1. ITpu Hecobmonenuu nauuentoM [IpaBun BHyTpeHHero pacnopsaaka B KinuHuke, Beayiiem K
HapYLICHUIO JIe4eOHO-0XPaHUTEIBHOT0, CAHUTAPHO-3IUAEMHUOIOTHYECKOTO PEXKUMOB U
necrabunuzanuu padotsl KIIMHUKY, K MallMEHTY MOTYT OBITh IPUMEHEHbBI MEpPhI BO3CHCTBHS B
COOTBETCTBUHU C CYILECTBYIOIIUM 3aKOHOAATENbCTBOM Poccuiickoit deneparu.

10.2. ITpu Hecobmonenuu nanuentom [IpaBun BHyTpeHHero pacnopsiika Knunuka Brpase
pacTopruyTh JOTOBOP HA IPEJOCTABICHUE TUIATHBIX MEAUIIMHCKUX YCIIYT U OTKa3aTh NALUEHTY B
JaIbHENIIIEM MTPENOCTABICHUN MEIUIIMHCKHUX YCIYT, B COOTBETCTBUE €O CT. 70 denepanbHOTO
3akoHa oT 21 HostOpst 2011 roma N 323-D3 «O06 ocHOBax oXpaHbl 3710pOBbs rpaxaaH B Poccuiickoii
denepanum».



